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研究成果の概要（英文）：This study conducted both simulation analysis and empirical 
studies to investigate the effect of workplaces' openness and fluidization and of the change 
of working styles on individuals and organizations. It revealed the conditions for 
workplaces’ openness and fluidization to activate unexpected communication and the 
conditions for active unexpected communication to improve innovation and 
problem-solving performance.  
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れている。先述の MIT の R&D 組織のコミュ
ニケーション研究(Allen らの研究)において
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